
 

 

 

 

PF Comments 
Documentation  
 

 
July 15, 2009 

 



 

 

PackFlash Comments Documentation 
Installation Instructions and Owners Documentation 

 

Page 2 of 37 
 

Table of Contents  

 
I. INSTALLATION  INSTRUCTIONS  OF  PACKFLASH  COMMENTS  (PF) ......................................................... 3 

1. INSTALLATION INSTRUCTIONS for DNN 4.05 - 4.09 .............................................................................. 3 

2. INSTALLATION INSTRUCTIONS for DNN 5.0 .......................................................................................... 6 

II.  PACKFLASH  COMMENTS  AT A GLANCE ................................................................................................ 10 

III.  PACKFLASH  COMMENTS  ADMINISTRATION ....................................................................................... 11 

1. PACKFLASH COMMENT DASHBOARD ................................................................................................. 11 

2. PACKFLASH COMMENTS ..................................................................................................................... 14 

2 - 1. 'VIEW ALL'  SETTING ................................................................................................................... 15 

2 - 2. 'EDITOR RECOMMENDED'  SETTING .......................................................................................... 15 

2 - 3. 'READER  RECOMMENDED'  SETTING ........................................................................................ 16 

IV. UNINSTALLATION  INSTRUCTIONS  OF  PACKFLASH  COMMENTS ........................................................ 25 

1. UNINSTALLATION INSTRUCTIONS for DNN 4.05 - 4.09 ....................................................................... 25 

2. UNINSTALLATION INSTRUCTIONS for DNN 5.0 ................................................................................... 27 

APPENDIX .................................................................................................................................................... 29 

THEME VISUAL GUIDE ............................................................................................................................. 29 

 



 

 

PackFlash Comments Documentation 
Installation Instructions and Owners Documentation 

 

Page 3 of 37 
 

INSTALLATION  INSTRUCTIONS  OF  PACKFLASH  COMMENTS  (PF) 
 

Please follow these instructions. 

 NOTE:  Installation of the DNN versions 4.05 - 4.09 differ from DNN5.0, therefore we are 

providing the separate instructions. 

 

INSTALLATION INSTRUCTIONS for DNN 4.05 - 4.09 
 

1.  Log in as the Host and select Edit mode from the menu. 

2.  Navigate to Host -> Module Definition. 
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3.   Select  Install New Module from the module menu. 
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4.  Click Browse button to locate and upload PackFlash_Publish  Module  from your computer. 

 

5.  Click Install New Module. 

 

6.  Click Return link. 
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INSTALLATION INSTRUCTIONS for DNN 5.0 
 

1.  Log in as the Host and select Edit mode from the menu. 

2.  Navigate to Host ->Extensions. 
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3.  Select Install Extension Wizard from the extensions menu. 

 

 



 

 

PackFlash Comments Documentation 
Installation Instructions and Owners Documentation 

 

Page 8 of 37 
 

 

4.  In Install Extension menu:  

 

   a.  in Upload New Extension Package  - Click Browse button to locate and upload                                     "

 PackFlash_Publish Module from your local file system, 

 

b. in Upload Results  - select  Ignore File Restrictions  box  and click Next, 

 

c. in Package Information - click Next , 
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 d.  in Release Notes - click Next, 

 

    

e.  in Review License - select  Accept License box, 

 

6.  Click Return link. 
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PACKFLASH  COMMENTS  AT A GLANCE 
 

PackFlash Comments System consists of 2 modules that work together:  

 PackFlash Comments ς this is the user-facing module that actually displays comments and 

allows users to add new comments. 

 PackFlash_Comments_Admin ς this administrative dashboard allows site administrators to 

moderate and manage comments. 

 

Some Features of the PackFlash Comments system: 

 Theme driven to allow you to choose the right look for your site.  42 themes are included 

with the base install.  You can easily customize these or add completely new themes though 

the use of CSS and HTML. 

 Comments can apply to a page or to a module. 

 Module can be aware of dynamically driven content, where a single DNN page actually 

displays a lot of different content depending on a querystring parameter. 

 ¦ƴƛǉǳŜ άǘŜŀǎŜǊέ ǾƛŜǿ ŎƻƴǘŜƴǘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǇǊƻƳƻǘŜ ȅƻǳǊ ǳǎŜǊ ŘǊƛǾŜƴ ŎƻƴǘŜƴǘ όŎƻƳƳŜƴǘǎύ ŀǘ 

the top of a page, while keeping the actual comments themselves at the bottom of the page 

as is traditionally located. 

 Comments can be moderated before being visible ς very intuitive moderation dashboard 

allows for efficient workflow. 

 Comments can require registration or be allowed for anonymous users 

 Threaded commenting supported ς ǳǎŜǊǎ Ŏŀƴ ŎƻƳƳŜƴǘ ƻƴ ƻǘƘŜǊ ǳǎŜǊΩǎ ŎƻƳƳŜƴǘǎ.  

Administrators can choose whether comments can be threaded. 

 Rating ς users can supply a rating in addition to their comment.  Average ratings displayed 

with commeƴǘ άǘŜŀǎŜǊέΦ 

 Users can flag comments as abusive, which places the comment in a special moderation 

queue.  Moderator can delete the comment or censor it with a customizable message. 

 Users and Administrators can recommend comments.  These can be done separately.  Users 

can then sort the comments based on the most recommendations. 

 Easy-to-use comment form with a slick presentation 

 Captcha option to prevent automated comments. 

 Admin control over how many comments to display on a page and whether or not to show 

pagination. 

 /ƻƳƳŜƴǘ άǇǊŜǾƛŜǿέ ƭŜƴƎǘƘ ŎƻƴǘǊƻƭ ς a character limit can be set on how much of a comment 

ƛǎ ŘƛǎǇƭŀȅŜŘΦ  /ƭƛŎƪƛƴƎ ŀ άǊŜŀŘ ƳƻǊŜέ ƭƛƴƪ ŘƛǎǇƭŀȅǎ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ŎƻƳƳŜƴǘΦ  {ƭƛŎƪ 

presentation. 

 Comment form and comment list can be toggled visible or not-visible independently. 
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I.  PACKFLASH  COMMENTS  ADMINISTRATION  
 

1. PACKFLASH COMMENT DASHBOARD 

 

By default, the Comments Dashboard will display all the comments of the module sorted by date.  To 

find a specific group of comments to approve, disapproveΣ ƻǊ ƳŀǊƪ ŀǎ ŦǊŀǳŘΣ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ ά9ȄǇŀƴŘ 

ǎŜŀǊŎƘ ƻǇǘƛƻƴǎέ ƭƛƴƪ ǘƻ ƻǇŜƴ ǳǇ ŀƭƭ ǘƘŜ ǎŜŀǊŎƘ ƻǇǘƛƻƴǎΦ 

This view will allow the administrator to search for comments that have been made for any particular 

module, by any type of status, also by query string (if applicable).  This would allow the administrator to 

ŦƛƴŘ ŀƭƭ ŎƻƳƳŜƴǘǎ ǘƘŀǘ ƘŀǾŜƴΩǘ ōŜŜƴ ŀǇǇǊƻǾŜŘ ŦƻǊ ǘƘŜ tŀŎƪCƭŀǎƘ tǳōƭƛǎƘƛƴƎ ƳƻŘǳƭŜ ŦƻǊ ŀ ǇŀǊǘƛŎǳƭŀǊ 

article, for instance.  It would also allow the adminstrator to quickly find any articles that have been 

flagged as inappropriate by any users across the entire site (any modules).   

On the next page is a view of the search options box expanded. 
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After choosing the options that are ŀǇǇǊƻǇǊƛŀǘŜΣ ŎƭƛŎƪ ǘƘŜ άǎŜŀǊŎƘέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜ ǊŜǎǳƭǘǎ ǿƛƭƭ ǎƘƻǿ ǳǇΦ 

On the next page, an example of the results are shown. 
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hƴ ǘƘƛǎ ǇŀƎŜΣ ŀŘƳƛƴƛǎǘǊŀǘƻǊǎ Ŏŀƴ ƳŀǊƪ ǘƘŜ ŜŀŎƘ ŎƻƳƳŜƴǘ ƻŦ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ŀǎ ά¦ƴŀǇǇǊƻǾŜŘέΣ 

άwŜŎƻƳƳŜƴŘŜŘέΣ ά!ōǳǎŜέΣ ƻǊ ŎƻƳǇƭŜǘŜƭȅ ά5ŜƭŜǘŜέΦ
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2. PACKFLASH COMMENTS  

 

After placing the comment module on the page where you want the users to enter the comments and 

ǊŀǘƛƴƎǎΣ ǘƘŜƴ ŎƘƻƻǎŜ ǘƘŜ άǎŜǘǘƛƴƎǎέ ƻǇǘƛƻƴ ƛƴ ǘƘŜ ŀŘƳƛƴ ŘǊƻǇŘƻǿƴ ƻŦ ǘƘŜ ƳƻŘǳƭŜ ƭƛƪŜ ǎƘƻǿƴ ōŜƭƻǿΦ 
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{Ƙƻǿƴ ōŜƭƻǿ ƛǎ ǘƘŜ άŘŜŦŀǳƭǘέ ǾƛŜǿ ǿƛǘƘƻǳǘ ŀƴȅ ŎƻƳƳŜƴǘǎ ŀŘŘŜŘ ȅŜǘΦ   

 

After the users have contrƛōǳǘŜŘ ŎƻƳƳŜƴǘǎΣ ǘƘŜȅ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǎƻǊǘ ǘƘŜ ŎƻƳƳŜƴǘǎ ōȅ άǾƛŜǿƛƴƎ ŀƭƭέΣ 

άŜŘƛǘƻǊ ǊŜŎƻƳƳŜƴŘŜŘέΣ ƻǊ άǊŜŀŘŜǊ ǊŜŎƻƳƳŜƴŘŜŘέ as shown in the below sections.  At that point, the 

ǳǎŜǊǎ Ŏŀƴ ŎƘƻƻǎŜ ǘƻ άǊŜŎƻƳƳŜƴŘέ ŀƴȅ ƻǘƘŜǊ ŎƻƳƳŜƴǘΣ ǎǳōƳƛǘ ŀ ƴŜǿ ŎƻƳƳŜƴǘΣ ƻǊ ƳŀǊƪ ŀƴƻther 

ŎƻƳƳŜƴǘ ŀǎ άŀōǳǎŜέΦ 

2 - 1. 'VIEW ALL'  SETTING 

 

2 - 2. 'EDITOR RECOMMENDED'  SETTING 
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2 - 3. 'READER  RECOMMENDED'  SETTING 

 

 
An administrator can choose to change the default options significantly.  To do this, click on the 

άҌέόǇƭǳǎύ ǳƴŘŜǊ ǘƘŜ ƳƻŘule settings dropdown menu for the module. 
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¢ƘŜ ŦƛǊǎǘ ƳŀƧƻǊ ŘŜŎƛǎƛƻƴ ǘƻ ƳŀƪŜ ƛǎ ǿƘŜǘƘŜǊ ǘƘŜ ƳƻŘǳƭŜ ǿƛƭƭ ōŜ ǘǊŀŎƪƛƴƎ ŎƻƳƳŜƴǘǎ ƻŦ ǘƘŜ άǇŀƎŜέ ƻǊ ōŜ 

άstiŎƪ  ǘƻ ŀ ƳƻŘǳƭŜέ ōȅ ǘǊŀŎƪƛƴƎ ŎƻƳƳŜƴǘǎ ŀƴŘ ǊŀǘƛƴƎǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀ ǎǇŜŎƛŦƛŎ ƳƻŘǳƭŜ ƻƴ ǘƘŜ ǇŀƎŜΦ  LŦ 

άǎǘƛŎƪ ǘƻ ǇŀƎŜέ ƛǎ ŎƘƻǎŜƴΣ ǘƘŜƴ ǘƘŜ ǎŜŎǘƛƻƴ ŦƻǊ άƳƻŘǳƭŜ ƳƻŘŜέ ǿƛƭƭ ǊŜǉǳƛǊŜ ƴƻ ƳƻǊŜ ŘŜŎƛǎƛƻƴǎΦ  LŦ άǎǘƛŎƪ ǘƻ 

ƳƻŘǳƭŜέ ƛǎ ŎƘƻǎŜƴΣ ǘƘŜƴ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ǇǊŜǎŜƴǘ ŀ άǇŀǊŜƴǘ ƳƻŘǳƭŜέ ŘǊƻǇŘƻǿƴ ōƻȄ ǘƘŀǘ ǿƛƭƭ ǎƘƻǿ ŀƭƭ ǘƘŜ 

modules available on the page. 

After choosing what the comments and ratings will apply to using the steps above,  the next decision to 

ƳŀƪŜ ƛǎ ǿƘŜǘƘŜǊ ǘƘŜ ƳƻŘǳƭŜ ƛǎ ŀ άǘŜŀǎŜǊέ ǾƛŜǿ ƻǊ ŀ άŎƻƳƳŜƴǘέ ǾƛŜǿ ƳƻŘǳƭŜΦ   

Lƴ άǘŜŀǎŜǊέ ǾƛŜǿΣ ǘƘŜ ŎƻƳƳŜƴǘǎ ǿƛƭƭ ƴƻǘ ōŜ ǎƘƻǿƴ ōǳǘ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŎƻƳƳŜƴǘǎ ŀƴŘ ŀƴ ŀǾŜǊŀƎŜ Ǌŀǘƛƴg 

ǿƛƭƭ ōŜ ǎƘƻǿƴ όƛŦ ǊŀǘƛƴƎǎ ŀǊŜ ŎƘƻǎŜƴ ŀǎ ǿŜƭƭύ ŀǎ ǿŜƭƭ ŀǎ ŀ ƭƛƴƪ ǘƻ άǎǳōƳƛǘ ŀ ŎƻƳƳŜƴǘέ (all if chosen by the 

administrator).  This will allow an administrator to show to the user that comments (and ratings) are 

available without having to scroll down the page.  These choices are shown on page 24 and 26 of this 

manual. 

Lƴ ǘƘŜ άŎƻƳƳŜƴǘέ ǾƛŜǿΣ ǘƘŜ ŎƻƳƳŜƴǘǎ όŀƴŘ ǊŀǘƛƴƎǎύ ǿƛƭƭ ǘƘŜƳǎŜƭǾŜǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ  Within the 

άŎƻƳƳŜƴǘέ ǾƛŜǿΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŘŜŎƛǎƛƻƴǎ ƴŜŜŘ ǘƻ ōŜ ƳŀŘŜ όƻǇǘƛƻƴǎ ǎƘƻǿƴ ƻƴ ǘƘŜ ƴŜȄǘ ǇŀƎŜύΥ 

¶ Choose a theme (look and feel) of the comments and ratings module (see APPENDIX on a page # 

for a visual guide of themes) 

¶ Whether to allow anonymous comments or not 

¶ ²ƘŜǘƘŜǊ ŎƻƳƳŜƴǘǎ ǊŜǉǳƛǊŜ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŀǇǇǊƻǾŀƭ ōŜŦƻǊŜ ōŜƛƴƎ ǇƻǎǘŜŘ 

¶ Choose whether the comment form will be always shown or will only be shown when the user 

ŎƘƻƻǎŜǎ άǎǳōƳƛǘ ŀ ŎƻƳƳŜƴǘέ 

¶ Choose whether the comment list will be shown 

¶ Choose whether to enable a query string filter.  This allows you to set the module to track 

comments and ratings according to the individual items within the module.  For instance, to 

track comments and ratings according to articles within the PackFlash Publishing Module, you 

ǿƻǳƭŘ ǎŜǘ ǘƘƛǎ ǉǳŜǊȅ ǎǘǊƛƴƎ ƪŜȅ ǘƻ ά!ǊǘƛŎƭŜL5έΦ  ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŀǘ ŜǾŜǊȅ ǘƛƳŜ ǘƘŀǘ ǘƘŜ ά!ǊǘƛŎƭŜL5έ 

changes, the system should track and record different comments and ratings. 

¶ Provide the number of characters to show for each comment preview.  This will mean if the 

comment has more characters than the length in this field, ǘƘŜƴ ŀ άǊŜŀŘ ƳƻǊŜέ ƭƛƴƪ ǿƛƭƭ be 

ǎƘƻǿƴ ŀŦǘŜǊ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŎƘŀǊŀŎǘŜǊǎ ŀǊŜ ǎƘƻǿƴΦ  !ŦǘŜǊ ǘƘŜ ǳǎŜǊ ŎƭƛŎƪǎ ǘƘŜ άǊŜŀŘ ƳƻǊŜέ ƭƛƴƪΣ ǘƘŜ 

rest of the comment will be shown.  This feature will allow for more condensed comment views 

and allow the user to expand the comments that they want to see more of. 
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¶ Choose whether to enable paging and how many comments should be shown per page.  This 

feature allows the administrator to control how long the page would have to be scrolled.  In 

addition, if lots of comments are expected a high comment per page number could cause a 

ǇŜǊŦƻǊƳŀƴŎŜ ǇǊƻōƭŜƳΦ  LŦ ǇŀƎƛƴƎ ƛǎ ǎŜǘΣ ǘƘŜ άǾƛŜǿ ŀƭƭέ ƭƛƴƪ ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ǎŜǘΦ 

¶ Choose the message to display if a message is flagged by an administrator as abuse. 

¶ /ƘƻƻǎŜ ǿƘŜǘƘŜǊ ǘƻ ǎƘƻǿ ǘƘŜ άǾƛŜǿ ŀƭƭέ ƭƛƴƪΦ  ¢Ƙƛǎ ǎƘƻǳƭŘ ōŜ ŎƘƻǎŜƴ ƛŦ Ǉaging is enabled. 

¶ /ƘƻƻǎŜ ǿƘŜǘƘŜǊ ǘƻ ǎƘƻǿ άǊŜŎƻƳƳŜƴŘŜŘέ ƭƛƴƪǎΦ  ¢Ƙƛǎ ǿƛƭƭ allow users to recommend comments 

to other users. 

¶ Choose whether to enable comment threads.  This will allow users to make comments on other 

ǳǎŜǊǎ ŎƻƳƳŜƴǘǎ ŎǊŜŀǘƛƴƎ άǘƘǊŜŀŘǎέ ƻŦ ŎƻƳƳŜnts. 

¶ Choose whether to allow ratings.  This feature will allow users to rate the item as well as make 

comments. 

¶ Choose whether to allow one rating/comment per user or whether users can supply more than 

one.  This feature also allows users to update their ratings/comments.  Updating requires a user 

to be logged in. 

¶ /ƘƻƻǎŜ ǿƘŜǘƘŜǊ άŎŀǇǘŎƘŀέ ƛǎ ǘǳǊƴŜŘ ƻƴΦ  ¢Ƙƛǎ ŦŜŀǘǳǊŜ ǿƛƭƭ ŘƛǎŎƻǳǊŀƎŜ ŀǳǘƻƳŀǘŜŘ ǎȅǎǘŜƳǎ ŦǊƻƳ 

being able to submit comments.  It is highly suggested to use this feature if there is a moderate 

to a high amount of traffic to the site and the comment section. 
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UNINSTALLATION  INSTRUCTIONS  OF  PACKFLASH  COMMENTS   
 

Please follow these instructions. 

Note:  Uinstallation of the DNN versions 4.05 - 4.09 differs from DNN5.0, therefore we are               

providing the separate instructions. 

 

UNINSTALLATION INSTRUCTIONS for DNN 4.05 - 4.09 
 

1.  Log in as the Host and select Edit mode from the menu. 

2.  Navigate to Host ->Module Definitions. 

 

2.  Click on the icon next to PackFlash Publish all components individually and make the uninstallation 

for each module separately. 

See below for a visual. 
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UNINSTALLATION INSTRUCTIONS for DNN 5.0 

 

1.  Log in as the Host and select Edit mode from the menu. 

2.  Navigate to Host ->Extensions. 
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2.  Click on the icon next to PackFlash Publish all components individually and make the installation for           

each module separately. 
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APPENDIX 
 

THEME VISUAL GUIDE 
 

There are 42 themes of displaying your article lists  to choose from. You can apply them to both PF 

Publishing and PF Comments Module. 

 

 Black and White 

 

 Black and White Tabs 

 
 Blue 

 
 BlueTabs
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  Bright Blue 

 
 Bright Blue Tabs 

 
 Bright Fuschia 

 
 Bright Fuschia Tabs 
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 Bright Green 

 
 Bright Green Tabs 

 
 Bright Orange 

 
 Bright Orange 

Tabs

 
 Bright Violet 
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 Bright Violet 

Tabs

 
 Dark Red 

 
 Dark Red Tabs 

 
 Green 

 
 Green Tabs 
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 Grey and White 

 
 Grey and White Tabs 

 
 Lavender 

 
 Lavender Tabs 

 
 Light Blue 
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 Light Blue Tabs 

 
 Light Brown 

 
 Light Brown Tabs 

 
 Mustard 

 
 Mustard Tabs 
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 Okra 

 
 Okra 

Tabs

 
 Olive 

 
 Olive Tabs 

 
 Orange 

 



 

 

PackFlash Comments Documentation 
Installation Instructions and Owners Documentation 

 

Page 36 of 37 
 

 Orange Tabs 

 
 Peach 

 
 Peach Tabs 

 
 Purple 

 
 Purple Tabs 
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 Simplicity 

 
 Simplicity Tabs 

 
 

 Yellow 

 
 Yellow Tabs 

 

 

 

 

 

 

 

 


